
Exchange (UCMAIL) Configuration Procedures 
Last Updated:  09/04/2008 by Jon Adams, UCit Email Services 

 

Table of Contents  
New Features for Exchange 2007 ................................................................................................................. 2 

Supported Mail Clients.................................................................................................................................. 3 

Unsupported or Incompatible Mail Clients ................................................................................................... 3 

Outlook 2007 Configuration ......................................................................................................................... 4 

Reconfiguring Existing Outlook 2007 Clients for Outlook Anywhere ....................................................... 6 

Outlook 2003 Configuration ......................................................................................................................... 7 

Outlook 2003 clients connected to the Campus network ........................................................................ 7 

Outlook 2003 Clients Connected to External Networks (Outlook Anywhere) ....................................... 10 

Entourage 2008 Configuration .................................................................................................................... 13 

Entourage 2004 Configuration .................................................................................................................... 17 

Windows Mail Configuration ...................................................................................................................... 20 

aŀŎ aŀƛƭ /ƻƴŦƛƎǳǊŀǘƛƻƴ όάaŀƛƭΣέ άaŀƛƭΦŀǇǇέύ ............................................................................................. 24 

Thunderbird Configuration ......................................................................................................................... 28 

Eudora 7.1 Configuration (Windows Only) ................................................................................................. 33 

Configuring a New Account .................................................................................................................... 33 

Reconfiguring an Existing Account .......................................................................................................... 35 

POP and IMAP Configuration Guidelines .................................................................................................... 37 

POP Client Settings .................................................................................................................................. 37 

IMAP Client Settings ................................................................................................................................ 37 

ActiveSync Configuration ............................................................................................................................ 38 

 

  



New Features for Exchange 2007 
 

Autodiscover 

With the introduction of Exchange 2007, Outlook 2007 and Entourage 2008 should be configured using a 

ƴŜǿ ǎŜǊǾƛŎŜ ŎŀƭƭŜŘ ά!ǳǘƻŘƛǎŎƻǾŜǊΦέ  ¢Ƙƛǎ ǎŜǊǾƛŎŜ ǊŜƳƻǾŜǎ ŀƭƭ ƻŦ ǘƘŜ Ƴŀƴǳŀƭ ŎƻƴŦƛƎǳǊŀǘƛƻƴ ǇǊƻŎŜŘǳǊŜǎ ǘƘŀǘ 

were necessary for older client versions, and makes it possible for users to self-configure an Outlook 

client quickly and easily. 

Outlook Anywhere 

hǳǘƭƻƻƪ нллт ŀƴŘ 9ƴǘƻǳǊŀƎŜ нллу Ŏŀƴ ŀƭǎƻ ƭŜǾŜǊŀƎŜ ŀ ǎŜǊǾƛŎŜ ƪƴƻǿƴ ŀǎ άhǳǘƭƻƻƪ !ƴȅǿƘŜǊŜΣέ ǿƘƛŎƘ 

allows a user to access his or her Exchange mailbox from inside OR outside the Campus network, 

without using a VPN connection.  This service uses secure HTTP to establish a connection with the 

UCMAIL system, and will generally work from any location that allows access to the internet. 

  



Supported  Mail Clients  
 

UCit recommends using Outlook 2007 (Windows) or Entourage 2008 (Mac), with all available updates 

installed.  Outlook 2003 and Entourage 2004 are also compatible and supported. 

POP and IMAP (using SSL encryption) are also available and are compatible with a wide range of client 

applications.  UCit supports configuration of the following POP/IMAP clients: 

Mail 3.2 for Mac OS X 
Eudora 7.1 (Windows only; Mac version is incompatible) 
Thunderbird (Windows or Mac) 
 

Outlook Web Access is recommended for users who do not wish to install a full email client.  Outlook 

Web Access is available at https://ucmail.uc.edu 

ActiveSync is available and supported on most compatible client devices, including Windows Mobile 5 

and 6, Windows Mobile 2003 (Pocket PC 2003), palm Treo devices, and the iPhone 3G.  ActiveSync is 

open to all UCMAIL users, and is available at no charge. 

 

 

Unsupported or Incompatible Mail Clients  
 

UCit has discontinued support for the following mail clients, due to lack of vendor support, system 

incompatibility, or because they have become otherwise obsolete: 

Outlook XP (2002), 2000, 98 ς Surpassed in features and security by Outlook 2003 and 2007. 
Outlook Express 6 (or earlier) ς Incompatible. 
Entourage X or earlier versions ς Surpassed in features and security by Entourage 2004 and 2008. 
Eudora 6.X (or earlier) for Windows ς Vendor support and development discontinued; incompatible. 
Eudora for Mac (ALL VERSIONS) ς Vendor support and development discontinued; incompatible. 
  

https://ucmail.uc.edu/


Outlook 2007  Configuration  
 

Note:  Outlook 2007 now uses the Autodiscover service to acquire client settings automatically.  Clients 
ŎƻƴŦƛƎǳǊŜŘ ǳǎƛƴƎ ǘƘŜ !ǳǘƻŘƛǎŎƻǾŜǊ ǎŜǊǾƛŎŜ ǿƛƭƭ ōŜ ŎƻƴŦƛƎǳǊŜŘ ǿƛǘƘ ŀƴ άhǳǘƭƻƻƪ !ƴȅǿƘŜǊŜέ ŎƻƴƴŜŎǘƛƻƴΣ 
so they will function normally whether they are on the Campus network or on an outside network.  
There is no additional configuration necessary to establish this functionality. 

 

Note:  This procedure works when connected to the Campus network or from any external network with 
access to the internet. 

 

 

¢ƘŜ ŦƛǊǎǘ ǘƛƳŜ hǳǘƭƻƻƪ ƻǊ 9ƴǘƻǳǊŀƎŜ ƛǎ ǎǘŀǊǘŜŘΣ ȅƻǳ ǿƛƭƭ ōŜ ǇǊŜǎŜƴǘŜŘ ǿƛǘƘ ŀƴ ά!ǳǘƻ !ŎŎƻǳƴǘ {ŜǘǳǇέ 

screen, similar to the following: 

 

  



Enter your full UCMAIL address (username@ucmail.uc.edu) and click Next.  A series of tests will occur, 

followed by a message indicating that your account has been configured, similar to the following screen. 

(Some clients will be prompted for a username and password ς if so, enter your username in the format 

AD\ username and then enter your password and click OK) 

 

Click Finish.  Account setup is complete. 

 

  

mailto:username@ucmail.uc.edu


Reconfiguring Existing Outlook 2007 Clients for Outlook Anywhere  
 

Outlook 2007 clients who wish to take advantage of the Outlook Anywhere feature may do so by using 

ǘƘŜ άwŜǇŀƛǊέ ŦǳƴŎǘƛƻƴ ŀǾŀƛƭŀōƭŜ ƛƴ !ŎŎƻǳƴǘ {ŜǘǳǇΦ  ¢ƻ ŀŎŎŜǎǎ ǘƘƛǎ ŦǊƻƳ hǳǘƭƻƻƪ нллтΣ ŎƭƛŎƪ ƻƴ Tools, 

Account Settings.  Select the Microsoft Exchange account, and click the Repair button: 

 

This will initiate the Account Setup procedure outlined in the first section of this document.  By using the 

ŀǳǘƻƳŀǘƛŎ ŀŎŎƻǳƴǘ ŎƻƴŦƛƎǳǊŀǘƛƻƴΣ hǳǘƭƻƻƪ ǿƛƭƭ Ƴŀƛƴǘŀƛƴ ŀƭƭ ƻŦ ǘƘŜ ǳǎŜǊΩǎ ŎǳǊǊŜƴǘ ǎŜǘǘƛƴƎǎΣ ŀƴŘ ŀŘŘ ǘƘŜ 

Outlook Anywhere connection. 

Outlook 2003 clients must be reconfigured from scratch, since they do not support Autodiscover. 

  



Outlook 2003  Configuration  
 

Note:  Outlook 2003 supports Outlook Anywhere, but it is not configured automatically and is generally 
not necessary.  Workstations that never leave the campus network will never use Outlook Anywhere, so 
configuring it is not recommended.  Mobile users who connect to external networks and wish to use 
hǳǘƭƻƻƪ !ƴȅǿƘŜǊŜ Ƴŀȅ Řƻ ǎƻ ōȅ ŦƻƭƭƻǿƛƴƎ ǘƘŜ ǎŜŎƻƴŘ ŎƻƴŦƛƎǳǊŀǘƛƻƴ ƛƴ ǘƘƛǎ ǎŜŎǘƛƻƴ όάOutlook 2003 
clients connected to external ƴŜǘǿƻǊƪǎέύ 

 

 

Outlook 2003 clients  connected to the Campus network  
 

After Account Setup begins, select Add a new e-mail account and click Next: 

 

  



 

Select Microsoft Exchange Server for Server Type, and click Next: 

 

In the Microsoft Exchange Server field, type UCMAILBE1 and in the User Name field, type your 

username (6+2), and then click Check Name.  Click Next. 

 

 



Click Finish.  Account setup is complete: 

 

  



Outlook 2003 Clients  Connected to External Networks (Outlook Anywhere)  
 

After Account Setup begins, select Add a new email account and click Next: 

 

Select Microsoft Exchange Server for Server Type, and click Next:

 



In the Microsoft Exchange Server field, type UCMAILBE1 and in the User Name field, type your 

username (6+2), but DO NOT click Check Name.  Click More Settings: 

 

 

Click on the Connection tab at the top of the window.  Check the box next to Connect to my Exchange 

mailbox using HTTP, and then click Exchange Proxy Settings: 

 

 

 



Lƴ ǘƘŜ ŦƛǊǎǘ ŦƛŜƭŘ όά¦ǎŜ ǘƘƛǎ ¦w[ ǘƻ ŎƻƴƴŜŎǘ ǘƻ Ƴȅ ǇǊƻȄȅΧέύΣ ǘȅǇŜ ƛƴ UCMAIL.UC.EDU 

/ƘŜŎƪ ǘƘŜ ōƻȄŜǎ ƴŜȄǘ ǘƻ άConnect using SSL onlyΣέ άMutually Authenticate the sessionΧέ ŀƴŘ άOn slow 

ƴŜǘǿƻǊƪǎΧέ   

In the Principal Name for Proxy Server field, type MSSTD:UCMAIL.UC.EDU 

Make sure NTLM Authentication is selected under Proxy authentication settings: 

 

Click OK twice, and then click Next.  Click Finish.  Account setup is complete. 

(Some clients will be prompted for a username and password ς if so, enter your username in the format 

AD\ username and then enter your password; click OK) 

 



Entourage 2008  Configuration  
 

Note:  UCit strongly recommends that you update your Entourage installation to the latest available 
release.  At the time at which this document was published, Entourage 2008 is at version 12.1.2.  
Updates can be obtained by using the built-in Updates function in Entourage, or on the web at 
http://www.microsoft.com/mac/downloads.mspx. 

 

Start Entourage, and click on Tools, then AccountsΦ  ¢ƘŜ ά!ŎŎƻǳƴǘǎέ ǿƛƴŘƻǿ ǿƛƭƭ ŀǇǇŜŀǊΥ 

 

CTRL-click in the window, and select New: 

 

 

http://www.microsoft.com/mac/downloads.mspx


If the following window appears, click on Setup Assistant: 

 

Type in your email address, in the format username@ucmail.uc.eduΤ ǎŜƭŜŎǘ ǘƘŜ ŎƘŜŎƪōƻȄ ŦƻǊ άaȅ 

ŀŎŎƻǳƴǘ ƛǎ ƻƴ ŀƴ 9ȄŎƘŀƴƎŜ ǎŜǊǾŜǊΣέ ŀƴŘ Ŏƭƛck the right arrow to continue. 

 

¢ȅǇŜ ƛƴ ά!5έ ŦƻǊ ǘƘŜ ŘƻƳŀƛƴ ŦƛŜƭŘΤ ŜƴǘŜǊ ȅƻǳǊ ǳǎŜǊƴŀƳŜ ŀƴŘ ǇŀǎǎǿƻǊŘΤ ǎŜƭŜŎǘ ǘƘŜ ŎƘŜŎƪōƻȄ ŦƻǊ ά{ŀǾŜ Ƴȅ 

ǇŀǎǎǿƻǊŘΧέ όƻǇǘƛƻƴŀƭύΦ  /ƭƛŎƪ OK. 

 

  

mailto:username@ucmail.uc.edu


After a moment, Entourage should indicate that account configuration was successful.  Click the Right 

arrow to proceed: 

 

wŜǾƛŜǿ ȅƻǳǊ ǎŜǘǘƛƴƎǎΣ ŀƴŘ ƳŀƪŜ ǎǳǊŜ ά¦ǎŜ {{[ ŦƻǊ ǘƘŜǎŜ ǎŜǊǾŜǊǎέ ƛǎ ŎƘŜŎƪŜŘΦ  Click the Right arrow to 

proceed: 

 

 

  



/ƭƛŎƪ ǘƘŜ wƛƎƘǘ ŀǊǊƻǿ ŀƎŀƛƴ ǘƻ ǎƪƛǇ ǘƘŜ ά±ŜǊƛŦȅ {ŜǘǘƛƴƎǎέ ǇŀƎŜΥ 

 

Type in a name for the account and, click Finish.  Your account setup is complete. 

 


