Uptown Wireless Guest Access
Provided by Cincinnati Bell in Partnership with the University of Cincinnati

Uptown Wireless — is the preferred wireless network choice for visitors while on the University of
Cincinnati campus. The Uptown Wireless is a service provided by Cincinnati Bell in partnership with
the University of Cincinnati. Registration and access to the Uptown Wireless is quick and easy.

* If you are a Cincinnati Bell ZoomTown customer you can gain access to the network using your
ZoomTown username and password and there is no charge to use the service.

* If you are not a ZoomTown customer, there is no charge for an initial three-day connection, and
although a credit card is used for authentication, you will not be charged for the first three-days of
network use. If you do exceed the initial three-day complimentary connection period, the cost is $1
per 24 hours of access, which is well below market compared to other Wi-Fi “pay as you go”
services.

* Instructions on accessing the Uptown Wireless network are listed below and also found at
http://www.uc.edu/ucit/documents/Uptown_dir.pdf.

UPTOWN WIRELESS REGISTRATION AND ACCESS INSTRUCTIONS

Please follow the steps below to gain guest wireless access to the Internet. These instructions are for a
Windows laptop.

Locate the wireless network connection icon at the bottom right-hand corner of your desktop.
Right mouse click the icon and you will see the box below.
Select “View Available Wireless Networks.”
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When the following box appears, select the wireless network labeled “uptownwireless” and click
“Connect.”
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When you have connected, open Internet Explorer and you will automatically be redirected to the
Uptown Wireless registration page, see below. Please disable your pop-up blocker at this time, prior to
registering. If pop-ups are not disabled you will not receive your password.

If you already have a Cincinnati Bell Zoomtown account you may LOG IN using those credentials;
otherwise, click the blue “Click here” under “Get WiFi” and follow the instructions to register.
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Welcome to the UC Mobile Wi-Fi Hot Zone
Visitors to the UC campus and its environs are invited to use our wircless data access services, at no cost.

While UC faculty, staff and students are authenticated into the UC system, we are offering 3 FREE days of wireless service to our visitors through UC's partnership with Cincinnati

Bell. Credit card information will be required only to uniquely identify the user. This information will be kept securely and not used in any other way. If your wireless access needs
exceed the FREE 3 day offer, there are additional options available to provide you with the services you require. Thank you for visiting and we hope to see you again soon!
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Select the “3 days” free trial, and click “Continue.” Your credit card will not be charged unless you go

over the three day limit.
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You will receive a username and password, and will return to the Registration Page. Enter the username
and password under LOG IN section and you will be connected to the Uptown Wireless network.



