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Weight Restriction/Letter Size

To prevent letter bombs, the U.S. Postal Service has a regulation for all 16 oz. plus mail pieces.
When mailing packages that weigh over 16 oz., the package must either have postage applied by
Mail Services, or be taken directly to a Post Office for approval with a clerk. Mail that is over 16
0z. and not approved will be sent back to the sender with the following notice:

Important Customer Information

We regret that your mail is being returned to you because of heightened Security measures. All
domestic mail, weighing 16 ounces or over, that bears stamps and all international and military
APO/FPO mail weighing 16 ounces or over MUST be presented to a retail clerk at a post office.
Postage that is affixed to the returned mail may be used for re-mailing the item.
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