
Friday, March 21, 2014 

Subject:  Commencement Tickets  

Happy Friday!  We are receiving a very high volume of emails and telephone calls about tickets.  To help 

answer those questions, we developed FAQs to provide you with the most up-to-date information. 

 

FAQs 

Q: I have more tickets than I need; what should I do with them? 

A:  Return the tickets to your pickup location.  If you are dropping off tickets on Saturday, April 26, 

please drop off at the ‘Will Call’ window upon your arrival.   

 

Q:  Where do I pick up my tickets? 

A:  Detailed information can be found at:  

http://www.uc.edu/commencement/prepare/tickets_spring.html 

 

Q:  When is the last day to pick up tickets? 

A:  Thursday, April 24, 2014, unless you have made arrangements with the Commencement Office 

(Comminfo@uc.edu). 

 

Q:  I requested extras by the March 3 deadline; when will I know if I get them? 

A:  We received requests for approximately 4,800 extra guest tickets.  We have started calling those 

individuals who requested extra tickets in the order we received the requests. We will continue to make 

calls as tickets become available. 

 

Q:  What if I don’t get the extra tickets I requested; will there be other options? 

A:  Yes. We will have alternative locations that will have a live telecast of the ceremony as it is 

happening.  No tickets will be needed to attend these locations.  More information will be sent once 

confirmed. 

 

Q:  I don’t remember if I requested extra tickets.  How do I know? 
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A:  An email was sent to everyone who requested extra tickets on Friday, March 21. 

 

Q:  Where can I see the live telecast of the ceremony? 

A:  The first location is the Alumni Center, which is also the location of our Family Friendly Zone and 

reception that follows the ceremony.  The second location is at the TUC Cinema.  The third location will 

be near Fifth-Third Arena.  More information will be sent once confirmed. 

 

Q:  I need extra tickets but missed the March 3 deadline to request.  Can I still be added? 

A:  Unfortunately, no.  We have more requests than we can fill.  However, the live telecast options are 

available.  You can also visit the ‘Will Call’ window before the ceremony.  If no tickets are available, 

guests will be directed to the alternative viewing locations on campus. 

 

Q:  Is the ‘Will Call’ window open on Commencement day? 

A:  Yes.  Any tickets available will be at the ‘Will Call’ window beginning at 7 a.m.  Unfortunately, there 

are NO guarantees of extra tickets.  If no tickets are available, guests will be directed to the alternative 

viewing locations on campus. 

 

Q:  If I show up to ‘Will Call’ and there aren’t any tickets, what are my options?    

A:  There will be alternative locations on campus streaming the live telecast of the ceremony as it is 

happening.  No tickets will be needed to attend these locations.  The first location is the Alumni Center, 

which is also the location of our Family Friendly Zone and reception that follows the ceremony.  The 

second location is at the TUC Cinema.  The third location will be near Fifth-Third Arena.  More 

information will be sent once confirmed. 

 

Q:  I can’t pick up my tickets. Can you accommodate?   

A:  Yes.  Via your UC email address, send a message to comminfo@uc.edu  to request your tickets be 

held at ‘Will Call’.  Please include your student ID (M#) with the request. 

 

Q:  Can one of my guests pick up my tickets at the ‘Will Call’ window? 
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A:  Yes, if you notify the Commencement Office by sending a message via your UC email address to 

comminfo@uc.edu.  In the message, provide the first and last name of the person picking up the tickets.  

A picture ID will be requested at pickup. 

 

Q:  I still have more questions. Who do I contact? 

A:  The Commencement Office or your College Representative (direct link to that individual can be found 

at:  http://www.uc.edu/commencement/contact.html ). 
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