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New Features for Exchange 2007

Autodiscover

With the introduction of Exchange 2007, Outlook 2007 and Entourage 2008 should be configured using a
ySe6 &ASNIAOS OFfftSR a! dzizRA&A02FSNIWDE ¢tKA&d aSNIAOS
were necessary for oldedient versions, and maket possible for users to sabnfigure an Outlook

client quickly and easily.

Outlook Anywhere
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allows a user to access his or her Exchange mailbox from @8dwuside the Campus network,

without using a VPN connection. This service uses secure HTTP to establish a connection with the

UCMAIL system, and will generally work from any location that allows access to the internet.



Supported Mail Clients

UCit reommends usingutlook 2007(Windows) olEntourage 200&Mac), with all available updates
installed. Outlook 2003and Entourage 2004re also compatible and supported.

POP and IMARusing SSL encryption) are alsaitable and are compatible with a widange of client
applications. UCit supports configuration of the following POP/IMAP clients:

Mail 3.2for Mac OS X
Eudora 7.1(Windows only; Mac version is incompatible)
Thunderbird(Windows or Mac)

Outlook Web Access recommended for users who do neish to install a full email client. Outlook
Web Access is availaldéhttps://ucmail.uc.edu

ActiveSynds available and supported on most compatible client devices, including Windows Mobile 5
and 6, Windows Mobile 2@(Pocket PQ003), palm Treo devices, and the iPhone 3G. ActiveSync is
open to all UCMAIL users, and is available at no charge.

Unsupported or Incompatible Mail Clients

UCit has discontinued support for the following mail cliedise to lack of vendosupport system
incompatibility,or because they have become otherwise obsolete:

Outlook XP (2002), 2000, @8Surpassed in features and security by Outlook 2003 and 2007.
Outlook Express 6 (or earlieg)Incompatible.

Entourage X or earlier versiornsSurpassed in features and security by Entourage 2004 and 2008.
Eudora 6.X (or earlier) for WindowsVendor support and development discontinued; incompatible.
Eudora for Mac (ALL VERSIONSEnNdor support and development discontinued; incompatible.


https://ucmail.uc.edu/

Outlook 2007 Configuration

Note: Outlook 200how usesthe Autodiscover service to acquire client settimggomatically. (@ents
O2yFAIdzNBR dzaAy3d GKS 1 dzizRA&A020OSN) aSNBAOS ¢
so they will function nrmally whether they are on the Campus network or on an outside network.
There is no additional configuration necessary to establish this functionality.

Note: This procedure works when connected to the Campus netwofkom any external network with
access to the internet.
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screen, similar to the following:

3 Add Mew E-mail Account |£|

Auto Account Setup
Clicking Mext will contact your e-mail server and configure your Internet service provider or Microsoft
Exchange server account settings.

E-mail Address: adams t@UCMAIL. UC.EDU

Example: barbara@contoso.com

[ Manually configure server settings or additional server types

< Back Mext = ]l Cancel




Enter your full UCMAIL addregsérname@ucmail.uc.eduand clickNext. A series of tests will occur,
followed by a messagedicatingthat youraccount has been cowjired, similar to the following screen.

(Some clients will be prompted for a username and passwafdo, enteryour username in the format
AD\usernameand then enter your password and cliok)

Congratulations!

Configuring

Configuring e-mail server settings. This might take several minutes:

\/ Establish network connection
Search for adams2jt@UCMAIL.UC.EDU server settings
" Logon toserver

Eg ‘ Your e-mail account is successfully configured to use Microsoft Exchange.

[} Manually configure server settings

< Back { Finish ][ Eaoe)

ClickFinish. Account setup is complete.


mailto:username@ucmail.uc.edu

Reconfiguring Existing Outlook 2007 Clients for Outlook Anywhere

Outlook 2007 clients who wish to take advantage of the @ktlAnywhere feature may do so by using
GKS awSLI ANE FdzyOlAzy F@FAtFotS Ay ! OO02dgy d { SidzLie
Account Settings Select the Microsoft Exchange account, and cliciRigairbutton:

E-mail Accounts
You can add or remove an account. You can select an account and change its settings.

& New... ¥ Repair... !5 Change... @ SetasDefaul X Remove # &
Name Type
Microsoft Exchange Exchange (send from this account by default)

Selected e-mail account delivers new e-mail messages to the following location:

Mailbox - Adams, Jon (adams2jt)\Inbox

This will initiate the Acunt Setup procedure outlined in the first section of this document. By using the
Fdzi2 Yl GAO | OO02dzyt O2y FAIdzNI GA2y 3 hdzif 221 6AEf YI A
Outlook Anywhere connection.

Outlook 2003 clients must be reconfiguris|dm scratch, since they do not support Autodiscover.



Outlook 2003 Configuration

Note: Outlook 2003 support®utlook Anywhere, but it is not configured automatically and is generg
not necessary. Workstations that never leave the campus network&ikr use Outlook Anywhere, s
configuring it i;ot recommended Mobile users who connect to external netwsdnd wish to use
hdzif 221 ! Yy@oKSNBE YlI@& R2 a2 o0& ¥F2ff DatbokA03I KS
clientsconnected to externay SG g2 NJ a € 0

Outlook 2003 clients connected to the Campus network

After Account Setup begins, seléadd a new email accountand clickNext:

E-mail Accounts

This wizard will allow you to change the e-mail
accounts and directories that Outlook uses.

E-mail

(3)iAdd a new e-mail account:

O view or change existing e-mail accounts

Directory

() Add a new directory or address book
(O View or change existing directories or address books

L Next > ] [ Close ]




SelectMicrosoft Exchange Servdor Server Type, and clidlext:

x)

E-mail Accounts

Server Type
You can choose the type of server your new e-mail acount will work with.,

(%) Microsoft Exchange Server

Connect to an Exchange server to read e-mail, access public folders, and share
documents.

) poP3
Connect to a POP3 e-mail server to download your e-mail.
) IMAP

Connect to an IMAP e-mail server to download e-mail and synchronize mailbox
folders.

O TP

Connect to an HTTP e-mail server such as Hotmail to download e-mail and
synchronize mailbox folders.

) Additional Server Types
Connect to another workgroup or 3rd-party mail server,

[ < Back ” Mext = l[ Cancel ]

In the Microsoft Exchange Servédield, typeUCMAILBE&nd in theUser Namdield, type your
username (6+2)and thenclickCheck Name ClickNext.

E-mail Accounts El

Exchange Server Settings
You can enter the required information to connect to your Exchange server.

Type the name of your Microsoft Exchange Server computer. For information, see your
system administrator.

Microsoft Exchange Server: |ucmai|be1
[[Juse cached Exchange Mode

Type the name of the mailbox set up for you by your administrator, The mailbox name
is usually your user name.

User Mame: |adam52jt] | IChedgName

More Settings ...

< Back ” Mext = l[ Cancel




ClickFinish. Account setup is complete:

E-mail Accounts

Congratulations!

You have successfully entered all the information required to
setup your account.

To close the wizard, dick Finish.




Outlook 2003 Clients Connected to External Networks (Outlook Anywhere)

After Account Setp begins, selecAdd a new email accourdnd clickNext:

E-mail Accounts

This wizard will allow you to change the e-mail
accounts and directories that Outlook uses.

E-mail

(®iadd a new e-mail account:
O View or change existing e-mail accounts

Directory

() Add a new directory or address book
() View or change existing directories or address books

Bach l Next > ][ Close ]

SelectMicrosoft Exchange Servdor Server Type, and clitdext:

E-mail Accounts

Server Type
You can choase the type of server your new e-mail acount will wark with.

(%)iMicrosoft Exchange Server

Connect to an Exchange server to read e-mail, access public folders, and share
documents.

) POP3
Connect to a POP3 e-mail server to download your e-mail.
O map

Connect to an IMAP e-mail server to download e-mail and synchranize mailbox
folders.

O HTTP

Connect to an HTTP e-mail server such as Hotmail to download e-mail and
synchronize mailbox folders.

() Additional Server Types
Connect to another workgroup or 3rd-party mail server,

’_ < Back ]L Next = ]’_ Cancel




In the Microsoft Exchange Servéield, typeUCMAILBE&Nd in theUser Nameield, type your
username (6+2), bubO NOTclick Chek Name. Clicklore Settings:

E-mail Accounts El

Exchange Server Settings
You can enter the required information to connect to your Exchange server.

Type the name of your Microsoft Exchange Server computer. For information, see your
system administrator,

Microsoft Exchange Server: |ucmai|be1
[]use cached Exchange Mode

Type the name of the mailbox set up for you by your administrator. The mailbox name
is usually your user name.

Liser Name: |adam52jt] | IChedgName

More Settings ...

< Back ” MNext > l[ Cancel

Click on theConnectiontab at the top of the window. Check the box nexi@onnect to my Exchange
mailbox using HTTRnd then cliciExchange Proxy Settings:

Microsoft Exchange Server

General | Advanced Securityl Connection | Remate Mail

Connection

Use these settings when connecting to my Exchange
server when working offline:

() Connect using my Local Area Network (LAN)
(7 Connect using my phone line
() Connect using Internet Explorer's or a 3rd party dialer

Modem

Exchange aver the Internet

[V annect to my Exchanae mailbox usina HITE

[ Exchange Proxy Settings... ]

I OK l ’ Cancel ] [ Apply
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In the Principal Name for Proxy Servéeld, typeMSSTD:UCKIL.UC.EDU

Make sureNTLM Authenticationis selected undeProxy authentication settings:

Exchange Proxy Settings

Microsoft Office Outlook can communicate with Microsoft Exchange Server over the
Internet by nesting Remote Procedure Calls {RPC) within HTTP packets. Select the
protocol and the identity verification method that you want to use. If you don't know
which options to select, contact your Exchange Server Administrator.

Connection settings
Use this URL to connect to my proxy server for Exchange:
https: // [ ucmail.uc.edu

Connect using SSL only
Mutually authenticate the session when connecting with SSL
Principal name for proxy server:
i msstd:ucmail.uc.edu |

[C]On fast networks, connect using HTTP first, then connect using TCP/IP
On slow networks, connect using HTTP first, then connect using TCP/IP

Proxy authentication settings

Use this authentication when connecting to my proxy server for Exchange:

I
[_NTLM Authentication v !

[ OK ][ Cancel ]

ClickOKtwice, and thenclickNext. ClickFinish Account setup is complete.

(Some clients will be prompted for a username and passwadirgo, enter your userme in the format
AD\usernameand then enter your password; cli€X)

E-mail Accounts

Congratulations!

You have successfully entered all the information required to
setup your account.

To close the wizard, dlick Finish.




Entourage 2008 Configuration

Note: UCit strongly recommends that you update your Entourage installation to the latest availabl
release. At the time at which this document was published, Entourage 2008 is at version 12.1.2
Updates can be obtained by using the binltUpdates functiorin Entourage, or on the web at
http://www.microsoft.com/mac/downloads.mspx

Start Entourage, andick onTools thenAccountsp ¢KS a! O02dzylaé GAYyR26

{Mail | News Directory Service 1

CTRiclick in the window, andelectNew:

Mgl News  Directory Service L
l - st
Help ?
Main Window
Progress

Mail

Open Address Book in New Window
Open Calendar in New Window
Notes

Tasks

Projects
T
Run Schedule B
e |
Work Offfine

Rules...

gAtt


http://www.microsoft.com/mac/downloads.mspx

If the following window appears, click @etup Assistant

Add new mail account

ooe (Ectunge

( Sotup Assistant ) ( Cancel )} 0K

Y

Type in your email address, in the formesername@ucmail.ucedu 4 St SOG (K OKSO102E
A

S
I 0O02dzyi A& 2y |y eEhOfghtdr®Bto SoBINIBSNE ¢ Yy R Of

Set Up a Mail Account

e

This assistant will automatically determine your account settings
based on your e-mail address. Type your e-mail address below.

E-mail address:

I username@ucmail.uc.edu| I

E My account is on an Exchange server
If you are part of a large organization, ask your local network
administrator whether you are on an Exchange server. If you select

this check box, you must be connected to the Exchange server
network to complete account setup.

Click the right arrow to continue.

(" Configure Account Manually ) 4|1

G!'5¢ F2NJ GKS R2YIFAY FASERT SyGSNJ @2dzNJ dza S
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Enter account information.

Domain: | AD |

Account 1D: | username |

Passwaord: I'I'l"l'l"l{ I

SSave password in my Mac OS5 keychain

( Cancel ) H



mailto:username@ucmail.uc.edu

After a moment, Entourage should indicate that account configurationsuasessful. Click the Right

arrow to proceed:

Automatic Configuration Succeeded @
2

The settings for mail account "adams2jt@ucmail.uc.edu” were
successfully determined.

To view, confirm, and complete the setup of your e-mail account
please click on the right arrow.

Click the right arrow to continue.

(" Configure Account ) 1 [p]

wSPOASs &2dNJ aSdday3as
proceed:

Verify and Complete Settings @
R

To finish account setup, verify and complete the following
information.

Your name: IMams. Jon (adams2jt)

E-mail address: ?adamstt@ucmail.uc.edu
Account ID: adams2jt

Domain: AD

I o
Exchange server:  ucmail.uc.edu

LDAP server: |ucmsbad.ad.uc.edu

g Use SSL for these servers

Click the right arrow to continue.

Fy R

( Configure Account Manually )

YI 18 SN Right abdwtd { |

T2NJ



Optional: Verify Settings

©

If you want to verify your account settings, make sure your computer
is connected to the network, and then click Verify My Settings.

( Verify My Settings )

Results

Click the right arrow to continue.

( Configure Account Manually ) 5

Type in a name for the aocunt and, clickinish Your account setup is complete.

{



