
Identity Theft Recovery 
Program



Child Identity Theft

• Children under 18 years old experience identity theft
• Purchases

• Benefits

• Commit fraud

• Parents or guardians
• Get child credit reports

• Place credit freeze for child

• Take recovery action if identity theft identified



Medical Identity Theft

• What happens
• Identity thieves use for medical treatment, prescription drugs

• Dishonest medical employees submit false bills

• Detection
• Order and read credit reports

• Read explanation of benefits from health insurance

• Safeguard medical and health insurance information



Identity Theft Recovery Plan

• What to do right away
• Contact company where you know fraud occurred

• Place a fraud alert 

• Get your credit reports

• Report identity theft to FTC

• For all steps
• Keep record of who you contacted and when



What To Do Next

• Close new accounts opened in your name
• Contact fraud department everywhere account opened

• Explain your identity stolen

• Request business close account 

• Request business send you letter confirming
• Fraudulent account not yours

• You are not liable for account

• Account removed from credit report

• Keep letter to use if account later appears on credit report again



What To Do Next

• Remove bogus charges from your accounts

• Contact fraud department of each business
• Explain someone stole your identity

• Report specific fraudulent charges, request business remove them

• Request business send confirmation letter

• Retain letter for use if charges appear on credit report later



What To Do Next

• Write to each credit bureau
• Include copy of Idnetity Theft Report, proof of your identity

• Explain fraudulent data in your report

• Request block of fraudulent data
• Removes fraudulent data from your report

• Stops debt collection

• Identity Theft report provides legal requirement



Consider 

• Extended Fraud Alert
• Access to credit report as long as 

companies verify identity

• Free to place and remove

• Lasts 7years

• Contact each credit bureau
• Report identity theft

• Request Extended Fraud Alert

• Complete necessary forms

• Send copy of Identity Theft report

• Credit Freeze
• Stops all access to your credit 

report unless you lift or remove 
freeze

• Free to place or remove

• Available to everyone

• Lasts until you lift or remove 

• Set by contacting each credit 
bureau



Other Possible Steps

• Report misused Social Security number
• Review work history ssa.gov

• Report errors to local SSA office

• Stop debt collection of debt you don’t owe
• Write to debt collector within 30 days of debt notice

• Identity stolen, do not owe debt

• Include Identity Theft Report

• Contact business where fraudulent account opened
• Explain not your debt

• Tell them stop reporting this debt, provide you with details on how it happened



Other Possible Steps

• File Local Police Report
• You have information about a suspect

• Specific company requests police report for dispute resolution

• What to take to police office
• Copy FTC Identity Theft Report

• Government issued ID with photo

• Proof of address

• Proof of theft (bills, IRS notice, etc.)

• Request copy of report



Other Possible Steps

• Replace Government-issued IDs
• Request free replacement from SSA for stolen social security card

• Driver’s License

• Passport  - contact State Department

• Clear Name of Criminal Charges
• Arrest of someone using your name

• Court prosecution of thief using your name

• Request Information Brokers remove errors



Know Your Rights

• Create Identity Theft Report

• Place 1-year Fraud Alert on Credit Report

• Place 7-year extended Fraud Alert on Credit Report

• Get Free Copies of Your Credit Report

• Remove or Block Fraudulent Information from Credit Report

• Dispute Fraudulent Information in Credit Report

• Stop Creditors and Debt Collectors from Reporting Fraudulent Accounts

• Get Copies of Documents Related to Identity Theft

• Stop Debt Collector from Contacting You 



OHIO RESOURCES

• Ohio Attorney General’s Office
• Contact

• 800-282-0515

• www.OhioAttorneyGeneral.gov

• Consumer Protection Section Identity Theft Unit
• Consumer Advocate work with you to rectify effects of identity theft

• To participate
• Fill out Notification & Affidavit form

• available online at www.OhioAttorneyGeneral.gov/Files/Forms

• Submit copy of police report

http://www.ohioattorneygeneral.gov/
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